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Four Practical Steps
for Maternity Services

ASK

LISTEN

RECORD

ACT

Ask about communication, sensory,
information and access needs before
someone is struggling.

Listen to what helps each person. Their
needs may change during pregnancy,
birth and afterwards.

Record agreed adjustments and share
them with staff providing care, so people
don't have to keep explaining their needs.

Put adjustments into practice. Check
whether they help and make changes
when needed.
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